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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of India Enterprise-Mini Ratna)

!RCTC

"ClN'L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com

2023IIRCTC/WCB/06/M3/OCTOBER/13 06.11.2023

M/s Otik llotels and llesorts (1,) Ltd.
520t1, Gl' Basant Iload, Paharganj,
Ncrv l)elhi-l10055

Sh. Ilarject S llcdi-9811065655, 9999669251
otikho tcls (@ gmail. com

Sub: Award of temporary licensc -cum- commcnccmcnt of On-board Catcring Scrvices
in tra in no. 22989 -9 0 I 22993 -94, IIDTS-MIIV Exp res s.
I{cf: Limitcd E-Tcndcr no. 2023/IIICTC/WCB/06/M3/OCTOI}Erul3 opened on
30.10.2023.

With rcfercncc to the subject mentioned abovc, it has been decidcd to award you thc
tctnporary liccnse for provision of on-board catcring Scrvices in abovc mentioncd train for a
pcriod of 06 months or takeover of serviccs by ncw Licenscc/Itailways/lRC'l'C, whichcvcr is
carlicr, pulcly on adhoc basis subjcct to the terms and conditions cnshrined in thc tendcr
document, which shall forrn part of the License. Thc abovc award of temporary liccnse is
subicct to the terms and conditions of tender document and (iovernmcnt of India directive to
conlain COVID.

A)In vicw of thc abovc you arc rcquircd to submit thc Liccnsc lbe within fivc (05) working
days of issue of LOA or 05 working days beforc datc of commcnccment of opcration
whichever is later. Lettcr of acceptance is to bc submittcd within fivc (05) working days
of issuancc of LOA or as adviscd in LOA along with Sccurity Deposit to bc submittcd in
corporate office as dctailed bclow:-

Liccuse fce
GST@18%
Total
Security deposit

: Rs. 1,56 17891-
:ks.2812221-
: Rs. 1,85,0111- (to be paid at IRCTC/WZ)
:Rs. 18,501/- (10 % of the Quoted LF for 06

Months to be submitted within 05 working days as
Advised by IRCTC(to be deposited in CO as per
bank details provided herein)

Spl. Sccurity deposit : NIL
l{DS dcposit : lls. 3,700/- (to be paid at IRCTC/WZ)

Ilank account details of II{C'|C/CO is as under:-
Account Namc Indian I{ailway Catering & fourism

Corporation Ltd.
Acoount Number 000705002 1 69
Account'I'ypc Current
Ilank Name ICICI Bank
Ilranch Connaught Placc Delhi

IFSC Code ICIC0000007
** Cheques will not be accepted
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Quotcd LF plus applicable GS'l' for 06 months as pcr tcrms and
submittcd at IItC'fC/ WZ. Ilank account dctails of IItC'l'C/ WZ. ts

06.11.2023

condition of licensc to
as undcr:-

bo

Account Namc Indian l{ailway Catering & 'l'ourism Corporation Ltd.
Account Numbcr' 5020002t104368
Accour.rt'l'ypc Current
Ilank Namc IIDITC Ilank
Branch Dombivali (li),'l'hane
IITSC Code HDI.C0000175

**Cheques Will not bc acceptcd

'l'holc is no provision for dclaycd paymcnt and failurc to pay as per sohedulc shall be trcatcd
as 'dcfattlt' and action shall bc takcn in accordancc with tcndcr condilions.

Invoioc will bc issued aftcr reccipt of payrnent along with GST number and billing acldrcss
providcd for the same.

li) You arc rcquirccl to start the provision of catering serviccs as per aclvisc of IltCl'C lWZ.

C)Firs1 day of start of oatcring scrviccs in thc train will be trcated as datc of commenccment

of Onboard Catcring Scrvices.

l)) You are rcquired to submit thc list of proposcd pickup locations for mcal (13/Ir, lunch &
dinner) along with its addresscs for approval of IRC'I'C. The same should be submittcd as

indicatcd in thc encloscd format lor acceptance letter.

E) If you fail to acccpt thc offcr of award of Liccnsc and lails to rcmit liccnsc fcc, within thc

stipulatcd timc as adviscd by II{C'I C, Action will be takcn as pcr terms of clausc no. 3.5 of
(icncral Conditions of liccnsc- seotion one,

F') Supply/Salcof Itailnccristobemadcinthctrainintermsof clause no.2.1.4(a),(b)&(c)

of Scopc of Work of thc tender condition on MI{P.

G) Point of Salc machines as per clause 2.3.3 of lender document has to be ensured.

II) All PAD items of brands approved in Category A and A special by IRC'I'C arc only to

bc sold in the train.

I) IItC'fC approved, Packed brandcd R'fl] itcrns likc poha, lJpma, Vcg meal, Combo rncal

ctc. with ITSSAI liccnsc and MI{P, with best bcforc datc has to bc available in addition in

train in addition to cookcd food.

J) Strict cornplianco of guidclincs issued by Govcrnment of India, MHA and this office for

COVID-19, in this rcgard, should be fbllowed and any violation thcrcof shall invokc
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pcnalty which may exlend upto tcrmination of contract.
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K) Award of license is subject to thc final outcomc of WPs filed in diffcrent Iligh Court.

L) 'l'hc terrns & condition of tcnder document is an intcgral part of this

'l'his issucs with approval of Compctcnt Authority.

Kindly acknowlcdge tho reccipt of this letter. -0,

lcttcr of Award.

Managcr/Proc
l-or GGM/Proc.

1ol

IIncl:- T'cnder Document

CoDv:-

- GGM/WZ - to providc date of commenoemcnt as per prescnt train schcdulc.
- (]GM/MCS - for kind information and ncoessary action pleasc.
- AGM/MCS - for kind inlormation and necessary action plcase.
- AGM/Fin - for kind inlbnnation and nccessary action plcase.
- ccntral control - for kind inlormation and necessary action please.
- A(]M-IT - lbr kind information and uploading on IITCT'C portal.
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f'ormat lbr acceptancc of award of temporary liccnsc

('Io be givcn on company/firm's lcttcr head)

(iroup ()cncral ManagerlW Z
IITCTC /WZ

Sub: Award of temporary license -cum- commenccment of On-board Catcring Scrvices
in tra in no. 22989 -9 0 I 22993 -94, IIDTS-MIIV Exp rcs s.
Itcf: Your oflicc letter no. 2023/IIICTC/WCI)1061M31OCTOIIEI{/13 dt. 06.11.2023.

With rcl'crcucc to abovc, I/wc hercby oonvey my/our acceptancc of the tcrms ancl conclitions
of thc tcmporary liccnsc.

Sccurity dcposit as por clause 2.8 of Gcneral conditions of licensc- section onc]'O BII lrAll)
A'I' C OllPOliATljl O l-IrICIt : -
'l'rain no. Security

deposit

'l'otal Ilank I)ctails Dcmand draft/llankcrs
chequc/I{'l'GS/NtiF'f No./}}ank
(iuarantec

Liocnsc I'cc as pcr clause no.2.9 of (iencral conditions of liccnsc- section
A't: wz.

one 'I'O BII I'}AII)

liurther cletails of mcals (I)/F,
undcr:-

lunch & dinner), pick up locations for the above trains are as

l'rain no. Servicc Details of meal
supply unit along
with address

Name of
contact person
of the meal
supplv unit

Phone no. of
contact
person

22989 Dinncr

22990
Dinner
I]/I,'

22993 l)inner

22994
l)inncr
B/F

II{C'fC or its authorizcd person or nominatcd agenoy is free to inspcct thc abovc prcmiscs a.i
and whcn required.

I/Wc am/arc ready to cornmcnce serviccs in the abovc train as per advise of IRCTC.
Signaturc:
M/s
Namc of authorized
person
Date
I)lace
Scal ofthc licensec

'l'rain

no.
Licensc Fec GS'f

@t8%

'['otal Ilank
Details

Dernand draft/Ilankcrs
chccl uc/R'f GS/NIiIll' No.
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